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Summer 2023 Post Results Services 

This document provides a brief explanation of post results services available to BTEC, GCSE and A-Level 
learners, for further information on other qualifications and exams please contact the examinations team. 
 
Learners who receive BTEC, GCSE and A-Level results have post results services available to them, they 
can apply online via the examinations team. To enable awarding organisations to provide an efficient 
service, it is essential that applications are made by the deadlines. Please note that applications must be 
submitted to awarding bodies by their relevant closing date and will not be accepted after. 
 
Fees for post-results services are per paper and are payable by learners who are applying. Fees are set 
independently by each individual awarding organisation and are per paper not subject. 
 
There are two categories of post results services 1. access to scripts (ATS) 2. review of results (RoR). 
 

ATS – Access to scripts 

A ‘script’ refers to the written work of a learner which has resulted from an externally assessed component. 
Arrangements for Access to Scripts do not apply to internally assessed components, orals or audio/video 
tapes. 
 
Accessing your script enables you to review your work before deciding to apply for review of results.  
 

RoR – Review of Results 

Following a review of result service marks and subject grades may be lowered, confirmed or raised. Where 
there has been a reduction in marks or a downgrade, the request cannot be revoked and the original mark 
or grade cannot be reinstated. The RoR fee will be refunded if the subject grade is raised. 
 
We advise Learners to inform any third party (such as a university or college) of any review of result 
submitted. The college and awarding bodies will not inform UCAS or others that a review of results has 
been requested. Full details on the guidance provided by UCAS can be found by clicking here.  
 
Review of results offers 3 services as detailed below. 
 

❖ Service 1 - Clerical Check 
 
This is a re-check of all clerical procedures leading to the issue of a result 
 
This service will include the following checks: 

• That all parts of the script have been marked; 

• The totalling of marks; 

• The recording of marks. 
 

The outcome of the clerical re-check will be reported along with a statement of the total marks awarded for 
each unit, or component, included in the enquiry 
 

❖ Service 2 - Review of results 
 
This is a review of the original marking to ensure that the agreed mark scheme has been applied correctly. 
It is not a re-marking of the script.  
The awarding organisation will have trained its reviewers to conduct reviews of marking accurately and 
consistently.  
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A marking error can occur as a result of: 

• An administrative error 

• A failure to apply the mark scheme where a task has only a ‘right’ or ‘wrong’ answer 

• An unreasonable exercise of academic judgement. 
 
This service will also include the following checks: 

• That all parts of the script have been marked 

• The totalling of marks 

• The recording of marks 
 

❖ Priority Service 2 - Priority review of results 
 

This is the same as service 2 detail above and is usually for a learner who’s further or higher education 
place is at risk, it has a higher fee and a shorter deadline. 
 

Fees and Applications 

Before applying please ensure that you have read and understand all information, if you do have any 
questions before applying then please contact the exams team here. 
 
Fees for priority services should be paid within 3 working days from application and all others within 5 
working days from application. You will be contacted with details on how to pay after application. 
 

❖ AS and A-Levels Fees 
 

Post-results service 
Deadline for 
applications 

AQA  

Fees per 
paper 

OCR  

Fees per 
paper 

Pearson  

Fees per 
paper 

WJEC  

Fees per 
paper 

Service 1  

Clerical re-check 
21st September £ 8.70 £ 10.00 £ 12.50 £ 11.00 

Service 2 

Review of marking 
21st September £ 46.75 £ 57.50  £ 51.70 £ 46.00 

Priority Service 2 

Review of marking 
21st August £ 55.60 £ 70.75 £61.60 £ 55.00 

Access to script 

Copy of script to support 
review of marking 

24th August £ 0.00 £ 0.00 £ 0.00  £ 0.00 

Access to script 

Copy of script 
21st September  £ 0.00 £ 0.00  £ 0.00 £ 0.00 
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❖ GCSE Fees 
 

Post-results service 
Deadline for 
applications 

AQA  

Fees per 
paper 

OCR  

Fees per 
paper 

Pearson  

Fees per 
paper 

WJEC  

Fees per 
paper 

Service 1  

Clerical re-check 
21st September £ 8.70 £ 10.00 £ 12.50 £ 11.00 

Service 2 

Review of marking 
21st September £ 40.35 £ 57.50 £ 44.50 £ 40.00 

Access to script  

Copy of script to support 
review of marking 

31st August £ 0.00  £ 0.00 £ 0.00 £ 0.00 

Access to script 

Copy of script 
21st September £ 0.00  £ 0.00 £ 0.00 £ 0.00 

 
❖ BTEC Fees 

 

Post-results service 
Deadline for 
applications 

L2 

Fees per 
paper 

L3 

Fees per 
paper 

Service 1  

Clerical re-check 
21st September £ 12.50 £ 12.50 

Service 2 

Review of marking 
21st September £ 44.50 £ 44.50 

Priority Service 2 

Review of marking 
21st August N/A £ 61.60 

Access to script 

Copy of script to support 
review of marking 

31st August £ 0.00 £ 0.00 

Access to script 

Copy of script 
21st September £ 0.00 £ 0.00 

 
 

❖ Application Forms 
 

➢ Review of results application - click here 

 

➢ Access to scripts application - click here 

https://forms.gle/CFEkP2M91rPBewn58
https://forms.gle/4EPw6k4s123NF2N29

